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School of Medicine

MaaS360 MOBILE EMAIL SETUP (iOS DEVICES)

ABOUT

This document describes the process for connecting your iOS mobile device (i.e. iPhone or iPad) to the VCU
Health email system. You may need to know your Apple ID in order to install the MaaS360 app from the
Apple App Store. You will also need to know your VCU Health Windows username and password. The
password is the same as your email password. If you are unsure of your username or run into problems
setting up MaaS360, please contact the VCU Health Service Desk at (804) 828-6447.

As part of the setup, you will be required to setup a 6-character-minimum passcode for your device if you do

not already have one.

This document has been created by SOMTech from information obtained from the following VCU Health

SharePoint page:

http://portal.vcuhs.mcvh-vcu.edu/mobilityservices/SitePages/i0S%20Enrollment%20Instructions.aspx

Questions for SOMTech should be sent to SOMSecurity@vcuhealth.org. More information about MaaS360
can be found here: http://go.vcu.edu/SOMMobileEmail

INSTRUCTIONS
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Mobile Device Management

This device enrollment process will configure your
device for corporate access to VCU Health

Enrollment steps include:
Step 1: Authenticate

Step 2: Accept Terms

Step 3: Download & Install Profile

Step 4: Install Apps

B m &
Open up Safari and navigate to
the following website:

http://m.dm/vcuhealth
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Step 1: Authenticate

Provide your corporate credentials.

Username  jmcardle

Password eccccccccccccce

Domain veuhs.mevh-veu.edu
Device Ownership
Select Device Ownership to Continue
O Personal O Corporate
< h m @

Enter your VCU Health Windows
username (not email address)
and password. For Domain, enter
vcuhs.mcvh-vcu.edu. Select the
correct Device Ownership option
and then click Continue.

SOMSecurity@vcuhealth.org
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Step 2: Accept Terms

LICENSE INFORMATION

Limited Use Program

| have read and accept the terms.

Continue

< b m @
Read through the terms. Then

check I have read and accept the
terms and click Continue.
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Step 3: Download & Install Profile

On clicking Continue, profile download and install
will begin.

Please accept any prompts for profile installation to

continue with the enrollment.

Click Continue to initiate
installing of the MaaS360 security
profile.

Install

Cancel

Click Install.
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Cancel Install Profile Install

MaaS360 MDM Enrollment
MaaS360

Signed by 1BM
Verified v/

This profi your IT Admini to
manage your device using MasS360

Contains  Device Enrollment Challenge

More Details

Click Install.
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Cancel ‘Warning Install

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
administrator at “https://
services.m3.maas360.com/ios-mdm/
customer/30048481/device/
AppICEKQJOP7GRY5/platform/3fios-
mdm.htm" to remotely manage your iPhone.

The ini may collect data,

and ictions, list,
install, and manage apps, and remotely erase
data on your iPhone.

Click Install.

SOMSecurity@vcuhealth.org
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Cancel Enter Passcode Done
Enter your passcode
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If you already have a device
passcode, you will be prompted
for it now. This is not a VCU or
VCU Health password.

Remote Management
Do you trust this profile's source to
enroll your iPhone into remote
management?

Click Trust.
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Profile Installed Done
@ Maas360 MDM Profile
Signed by 1BM
Veritied v/

on This profile enables your IT Administrator to
manage your device using Maas360.
Account Number: 30048481

alns Mobile Device Management
Device Identity Certificate

If you do not have a passcode or

your passcode is not secure Vore Detalls
enough, you will be prompted to
create a new passcode at this
time.
Click Done.
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Extras iCloud D... - App Catalog - MaaS360

You may be prompted for your
Apple ID. This is to install the free
MaaS360 apps that are required
in order to access email.

A ¢
Once the new MaaS360 apps
appear, open the main Maas360
app. It may take up to a minute

or two for the MaaS360 app to
appear.
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Step 4: Install Apps

Your device is now enrolled.

You may now see prompts to allow corporate apps
to be installed on this device. Accept those prompts
for continued access to corporate data and
resources.

< ] I

MaaS360 apps will attempt to be
installed at this point. This page
can be closed.

O

Configuring...

You may see this screen while the
app is being configured.
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"MaaS360" Would Like to
Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Don’t Allow Allow

If prompted, select Allow in
order to be able to receive
notifications of new emails. This
can be changed later.
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™ john.mcardle@vcuhe
alth.org
Sign in to get access to your

corporate mail, contacts and
calendar.

O

Configuring...

Skip fe. ...

You may see this screen while the
app is being configured.
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Allow "MaaS360" to access
your location even when you
are not using the app?
Required to perform health checks on

your device periodically, and to identify
the location.

Don’t Allov Allow

If prompted, select Don’t Allow
as VCU Health will not be using
location data. If this doesn’t
appear, it is not allowed. This can
be changed later.
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Expense Submission
!

® Judy Flores o

Follow Up

io
Martin McFly >
Re: Status confirmation

While we prepare your inbox, take
a quick tour

cesssssse Skip

You may swipe left to view the
quick tour or click Skip to exit to
your mailbox.

SOMSecurity@vcuhealth.org
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Sign in to get access to your
corporate mail, contacts and
calendar.

Enter your VCU Health email
password. Uncheck the Sync
Contacts to Device option to
prevent VCU Health contacts
from being added to your
personal contacts on the device.
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