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Submitting a Ticket to SOMTech 
 

Below are the instructions for submitting a ticket to SOMTech using the Cherwell ticketing system. In order to 
ensure that your ticket arrives at SOMTech and that SOMTech can provide the most efficient support, we 
strongly encourage you to follow these instructions and include the requested information in each ticket 
submitted. 
 
Any changes to these instructions (and more details) will be posted at https://go.vcu.edu/SOMTicket. To find other 
ways to contact SOMTech, please visit https://go.vcu.edu/ContactSOMTech. 

With this ticketing system, the SOMTech Client Services group now comprises what was previously 3 groups: 

• SOMTech Desktop Support 
• SOM Security 
• CSIS 

If you are trying to submit a ticket to any of these former groups, you are in the right spot! If you are looking for IT 
support within VIPBG, please visit https://helpdesk.vipbg.vcu.edu. 

Quick/Reference Instructions 

1. Go to: https://go.vcu.edu/ITSupport 
2. Click on Click To Login. 
3. Login to CAS with your VCU eID and eID password (if prompted). 
4. Click on School/Unit Specific Support 
5. Choose School of Medicine 
6. Choose SOM Client Services 
7. Depending on the issue, you may want to click on different options, but if you are having a problem with your 

computer (or can't figure out how to get a ticket to SOMTech), you should click on these options: 
a. Report Issue 
b. Request Service 

8. Fill in the form with the relevant information and click the Submit button. Use the information below to help 
best complete this form. 
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